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1 Introduction

The intended purpose of this document is to provide a general guideline to configure
your Cisco Webex Provider SIP Trunk to Portal. This document does not cover advanced
SIP configurations that could be used. To access the Portal, follow the link below:

https://portal.infobip.com/apps/voice-and-webrtc/sip-trunks

2 Requirements & Information
2.1 CISCO WEBEX BYOC

¢ Your Customer Organizational ID (UUID) is unique for each Customer. This UUID

is found in one of two places:
o The Partner Hub by navigating to Management->Customers and clicking

on the appropriate Customer name:
webex Partner Hub
< Customers

companytesting
OrgID d7638a22-502a-4813-9556-584dc186439¢c |

MANAGEMENT

@ Customers

Trials Partner administrators Settings

Enterprise Trial

o The Customer Hub bi naviiatini to Manaiement->Account:

Account

2 Info Subscriptions Now Offors  Privacy

Organization profile Orgenization na

companytesting

Drganizaticn ID

47638a22-5022-1813-0556-584dc186439¢ )

Which industry is your organization in?

How many Webex users do you plan to have in this organization?
O 1-50

$1-200

2011000

above 1000

o Incoming calls to BYOC are authenticated by IP Access Control List
o BYOCrequires E.164 format phone numbers

3 Portal Configuration

We will assume that you have created an Infobip Portal account and will purchase at
least one DID.


https://portal.infobip.com/apps/voice-and-webrtc/sip-trunks

3.1 PORTAL LOGIN

Login to the Portal using your login credentials. https://portal.infobip.com/apps/voice-
and-webrtc/sip-trunks

3.2 ADD SIP TRUNK
e C(lick the "Create SIP Trunk" button and select “Cisco Webex” trunk type:

& i

Voice and WebRTC

Set up voice numbers, SIP trunks ar Il Routing, Re all Link and WebRTC settings. Learn more (7

@ Numbers

SIPTrunking  Call Routing ing Calllik WebRTC  Recording

SIPtrunks  Service Addresses

@& SIP trunks

a8 Learn more Infob

Infobip, st Enabled o
US2-UDP-NOOPTIONS Infobip, s Disabled o
R-of Frankfurt Infobip, Sto Enabled o
aummysip Frankiurt Wove s Enabled o

o Select the appropriate SIP channel plan:
»

Channels and Numbers / Voice / SIP Trunking / Create SIP Trunk

=
Choose plan Setup channels  Configure settings Review order
o o X

X Choose plan

it
- H H -
= Metered £ usonly Unlimited £ usonly
o Pay for your call minutes only. Unlimited calls within the US.
&
= View detailed pricint View detailed pricing
&

Starting from

7 €7.99 per month / per channel

e Minutes inbound Free
& Minutes outbound €0.01
-
ww

Competitive channel price

Pay only for what you use

Fully automated, real-time SIP Channel management

€15.00 sercrametsper momn

Minutes inbound Free

Minutes outbound Free

CHOOSE PLAN

Predictable billing, every month
No increased costs as your business grows

Reccomended for small and medium enterprises

CANCEL


https://portal.infobip.com/apps/voice-and-webrtc/sip-trunks
https://portal.infobip.com/apps/voice-and-webrtc/sip-trunks

e Enter the appropriate number of channels for the chosen channel plan:

»  Channels and Numbers / Voice / SIP Trunking / Create SIP Trunk PRICING p @
(=

Choose plan Setupchannels  Configure settings Review order %
[mH &—O
X Set up channels
&

99+ Number of channels
2 Enter the maximum number of channels that you will need. A channel represents
a single concurrent inbound or outbound call.

&

<

Estimated

» €0-00 per month

il

e Choose the following trunk settings and click the “Next” button

o A SIP Trunk name

o Cisco UUID = Your unique Customer Organizational ID (UUID)

o Service Address = the primary place of use for this trunk. For more
information on service addresses and why these should be correctly
defined, see https://www.infobip.com/docs/voice-and-video/sip-
trunking#service-address

o The Infobip datacenter location (New York or Portland)

o International Calling = Disabled (Default) or Enabled

aaaaaa

o
Choose plan Set up channels Configure settings

Configure settings

e Validate that the trunk name, settings and Charges are the expected values and
click the "Pay Now" button.


https://www.infobip.com/docs/voice-and-video/sip-trunking#service-address
https://www.infobip.com/docs/voice-and-video/sip-trunking#service-address

»  Channels and Numbers / Voice / SIP Trunking / Create SIP Trunk PRICING P ®

=
Choose plan Setupchannels  Configure settings Review order %

(mH o————O0— O ——O
X Review order
&l
lgﬂ Summary Pricing
\I'E;ll Provider Cisco Webex 10x Unlimited SIP channel $15.00 / month
rl Plan Metered Total $150.00 / month

Number of channels 4 Plus taxes and regulatory fees. Billing of monthly
P recurring charges begins as soon as you create a
/ﬁ SIP trunk name Sip Trunk Name SIP trunk.
ld Service address Zagreb
e CISCo uuip 695a8c4a-7c9e-4{79-b711-627902996d49
Q International calls No
ww

BACK PAY NOW

e Upon returning to the list of SIP trunk, monitor the status of your newly created
Cisco Webex trunk until it is in status Enabled with an action status Success.

e Proceed to the Cisco Webex Admin Portal

4 Cisco Webex BYOC Enterprise Configuration
4.1 PARTNER HUB

e Login to the Partner Hub using your Admin credentials.
e https://admin.webex.com/partner/

4.2 CUSTOMERS

o Navigate to Management->Customers

o Select the appropriate Customer from the list:

(2 Launch my organization Customers
® Customers
MANAGEMENT
@ Customers Q Find customers by name, ID and more 1 customer 3
&% Administrators .
Filterby  Recently ... Enterprise Wholesale Has critic... Has warn...

8 Organization settings Customer Neme Status

companytesting ."_);


https://admin.webex.com/partner/

webex Partner Hub @) °

< Customers

companytesting

Haesan OrgID d7638a22-502a-4813-9556-584dc186439c 1)

@ Customers
wrator

Trials Partner administrators Settings

Enterprise Trial

o Select the 'Launch Control Hub' to open the Customer Hub:

webex Control Hub

Hut Overview
| (R) Overview
Welcome to Webex! Let's get started. this heipful? & @ | 2

MONITORING

MANAGEMENT

Start using Webex Configure Calling services
Go to Calling
View guide
Dewnload the launch kit (2

4.3 PSTN CONNECTION

o Navigate to Management->Locations

o Select the appropriate Location from the list:

webex Control Hub

Locations @ What's a location?

=List vap (223

Q_  Search by name 1 = Filter 1 locat 3 Manage location v

Location name Address

MONITORING

New York Thompson St, New York, NY, U... United States




webex Control Hub

< Locations

@ New York

| ocation IN: 85d93e0e-3171-4693-9ad1-46786fc120dd 1]

2users + 0 workspaces

MONITORING

Overview Floors Calling

Location info 74 Workspaces summary

o Select 'Calling' tab from within the Location
If the Location was newly created, please select the "Set up calling" button
like below:

webex Control Hub

< Locations

@ Chicago Office

Location ID: 36b0f3f8-2752-494c-862e-6a07a47dSefd [

Ousers + 0O workspaces

MONITORING

Overview Floors Calling

MANAGEMENT )"
')

- d D
| © Locations /_\

Set up the calling service

figured f

PSTN ot

) A nt Set up calling

o Ifthisis a previously established Location, please select the 'Manage' for
PSTN connection in the Calling connection section like below:



webex Control Hub

MANAGEMENT

So Groups

I @ Locations

< Locations
Chicago Office
Location ID: 36b0f318-2752-494c-862e-6a07ad7d5efd 1)
Ousers + 0 workspaces
Overview  Floors

Calling

Calling connection PSTN connection () Unassigned Manage v

Main number Select a number v

Select 'Cloud Connected PSTN' as the Connection Type, and select 'Next'

to continue

Edit PSTN connection for Chicago Office

The Local Gateway is now renamed to Premises-based PSTN and can be managed on the Trunk page under Call Routing

Connection Type

Choose the connection type for all phone numbers associated with Chicago Office.

&5’ Cisco PSTN & Cloud Connected PSTN

Select Cisco Cloud Connected
PSTN partners that provide
flexible global PSTN solutions
fully integrated with Cisco’s
Webex Calling cloud.

Cisco-provided PSTN provides a
bundled Cisco solution that
simplifies your cloud calling
experience with easy PSTN
ordering and full support from
Cisco and our Partners.

Select 'Peerless Network (US)' from the Provider list, and select 'Next' to
continue (Peerless Networks is an Infobip company)



Edit PSTN connection for Chicago Office

Your Calling services are managed by your partner. Any changes you make could negatively impact your Calling services

(us)
Fusion (US) GTT (US) (P IntelePeer.
o
NTT (US) Nuwave (US) Peerless Network (US)
TATA COMMUNICATI
Pure IP (US) Sinch (US) CONMUBNICATIONS

Veracity (US)

o The following page should be displayed showing Peerless Network as the
PSTN Connection.

Edit PSTN connection for Chicago Office X

@ PSTN connection saved

Peerless Network (US)

You can enter your numbers from
Peerless Network (US) now by
clicking "Add numbers now.” Or at
any time, go to Numbers and click
“Add numbers.”

Done (add numnbers later) Add Numbers Now

o Select 'Add Numbers Now' to begin number provisioning, or select 'Done’
(add numbers later) to add numbers later.

10



4.4 NUMBERS

e Navigate to Services->Calling
o Under the Numbers section, select 'Manage' and 'Add’

webex Control Hub

Callin
Numbers Virtual Lines Call Routing Managed Gateways Features
Q s = A2 All Lecations
Phane Numbaer Exters Location Assigred to
412242289394 ([Z1) New York 1272
A nt 412242289396 New York mmm
tling
SERVICES
jate
I Q, Calling

o Select the appropriate Location and select 'Next' to continue

Add Numbers

Service Settings  »

Status Actio
o Actve

o Active

(@] (@) O

Select a Location Select Numbers Done

Choose a Location to Add Numbers

Location * PSTN Connection

Chicago Office v Cloud Connected PSTN ¢ Peerless Network (US)

o Enterin all the Numbers/DID's you purchased in Step 3.2 and select 'Save'

to continue

11



Add Numbers (Chicago Office)
®e——O0 O

Select a Location Select Numbers Done

Enter numbers you want to add

Input your numbers, with area codes, to add them to this location.
Country codes, plus signs, dashes, and parentheses are optional.
Valid examples: 4507832223, (450) 783-2223, 450-783-2223, +1-450-783-2223

Activate Numbers Later ©

x
(312) 867-5309 x
Enter phone numbers separated by commas

1/1000 Phone numbers {9 Clear All

o You will see the following screen when the numbers are successfully
added. Select 'Close' to continue.

Add Numbers

° ® (©)

Select a Location Select Numbers Done

© Successfully saved numbers

i L
W Phone Numbers (1)

(312) 867-5309

Do you need to order more new numbers?

You'll be able to search for new individual, block, or toll-free numbers to add.

Order more numbers

4.5 MAIN LINE

o Navigate to Management->Locations

12



o Select the appropriate location from the list:

webex Control Hub

Locations ® What's a location?

= List vap (B2

Q by ! = Filter at + Manage location v

MONITORIN

New York Thompson St, New York, NY, U United States

webex Control Hub

< Locations
@ New York
| ocation IN: 85d93e0e-3171-4693-9ad1-46786fc120dd 1|
2users * 0 workspaces
AONITORING
Overview Floors Calling
Location info 7 Workspaces summary

o Select 'Calling' tab from within the Location

webex Control Hub

L) Send activation emails to users. They still need to set up their accounts.
Users
£ Users Licenses Contacts
MONITORING Users External users  External administrators
Q r ) or = Filter or = AllLocations v isers | Sen
8 testing testing testing@companytesti... e Not Veri... Full admin

13



o Select a previously added number as the Main number and select 'Save' to
continue.

webex Control Hub

< Locations

au Q Chicago Office

I« Location ID: 36b0f3f8-2752-494¢-862e-6a07a47d5efd I

Ousers + 0 workspaces

Overview Floors  Calling

- : Calling connection PSTN connection Cloud Connected PSTN
g

Manage

r ’\u
Main number () +13128675309 M.

4.6 USERS

o Navigate to Management->Users

webex Control Hub

") Send activation emais to usars. They still need to set up their accounts.

2 Users Users
2 Users Licenses Contacts
Users Extemel users External administrators
Q  McTest X or = Filter or  All Locations v ¢ Send invitations
Em
8 Test McTesters McTeslers@test.com ® Not Veritied

e Create a new user, or select an existing user. In this example we will select an
existing user.

14



webex Control Hub

I A Users 8 Test McTesters -
Actions v

® Not verifiad + McTesiersgtest.com Member of Chicago Office

Summary  Profil Ceaners Meetings Calling Messaging  Hybrid Services  Device Vidcast

Caliing template applied: None

Numbers Directory numbers (O

Primary 1234

Caller IDQ ocation number : +1312867530¢

Emergercy calibask number ©

Select the 'Calling’ tab to apply Calling changes.
Select the '>' button under Directory numbers to provision a previously added
Number.

webex Control Hub

<
NANAGEMENT
& users Test McTesters
Actions v
¢ ® Not Verified McTesters@test.com Member of Chicago Office
Profile Generel Mesetings Calling Messaging Hybrid Services  Devices
Caling tempate appliec: Nong
Numbers Directory numbers (©
Primary 1234 >
Caller 10D ocation number : +13128675309 N
Emergency caliback number IZ' Location cefault ECBN - +13128675309 bl

Select a previously added Number from the Phone number dropdown and select
'Save' to continue.

15



webex Control Hub

MANAGEMENT

& Users 8 Test McTesters

« McTesters@test.com Membear of Chicago Office

® Not Verified

Summary  Profile Genera Meetings Calling Messaging Hybrid Services Devices  Vide

< Calling

. Manage settings for your primary phone number based on your kcation. You ¢ .
Directory number Manage settings for your primary phone number based on your location. You can use a
phone numbar, an extension, or both.

Phone number +13128675300 [L‘

Extension 1214

4.7 VERIFICATION

Navigate to Services->Calling->Call Routing->Verify Call Routing
o Select an appropriate User
o Enterin an appropriate PSTN number in Select Call Destination field

o Select 'See Routing Result' to verify it shows it routes via Cloud Connected
PSTN using Peerless Network (US)

webex Control Hub

MANAGEMENT

Calling

Numbers Virtual Lines Call Routing

n
@

Managed Gateways atures PSTN Service Settings

Trunk  Route Group  Dial Plans  Verify Call Routing  Zone T

rusted Network Edge

Verify How Calls Are Routed

Verify your call routing by choosing a cloud user or premises trunk and entering a number or URI that a user would dial. The
routing resuit shows how a call will be transiated (assuming that your on-premises configuration is correct)

Select Call Source
O Select from Users list Select from Trunk list

Test McTesters (+13128675308)

Select Call Destination

18007074214 X
The call to +18007074214 routes to an external number.
I %, Caling
From To (Initial routing destination)
1
Test McTesters (+13128675309) _— via Cloud Connected PSTN
Chicago Office using Peerless Network (US)
{ybrid
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