Letter of Authorization
Use of Brand Assets by Third Party (BPO)


MM/DD/YYYY

Dear/To Whom it May Concern:

This Letter of Authorization ("LOA") serves as confirmation that the undersigned organization (“BCID Customer”) authorizes the below third-party service provider (“Authorized BPO”) to act on its behalf to submit and manage Branded Calling ID (“BCID”) applications within the BCID ecosystem, including use of branding assets and telephone numbers (“TNs”) associated with the BCID Service.

Section 1: BCID Customer (Enterprise) Information

· Business Name: 
· Authorized Contact Name:
· Authorized Contact Email:
· Authorized Contact Job Title:
· Physical Service Address:
· Current Provider (if known):

Section 2: Authorized BPO Information

· BPO Company Name:
· BPO Contact Name:
· BPO Contact Email:

The above entity is authorized to act on behalf of BCID Customer in the submission of BCID application materials, including but not limited to telephone number records and branding assets as well as making phone calls with these branded assets.

Section 3: Authorization of Branding Elements

The following branded assets are authorized for use by the Authorized BPO in the BCID Service:

· Display Name to be Used:
· Call Reason (if applicable):
· Logo Description (optional):

☐  I affirm that I am authorized to approve the use of the branding assets listed above by the BPO listed in Section 2 for participation in the BCID ecosystem. I understand that I will be contacted to verify the legitimacy of this request.


Section 4: Telephone Number Authorization

The TNs used by BCID Customer for use in the BCID Service may be authorized under the following frameworks:

1. Direct Assignment – TNs assigned directly to BCID Customer by their OSP
2. LOA Assignment – TNs assigned to BCID Customer by a third-party provider, supported by a signed LOA

The BCID Customer’s full list of Direct Assignment TNs is attached hereto as Exhibit A.
The BCID Customer’s full list of LOA Assignment TNs is attached hereto as Exhibit B.

☐ Yes, I authorize the Authorized BPO listed in Section 2 and its designated partner agents to submit these TNs on behalf of my organization for validation and vetting within the BCID ecosystem.

This form must be signed by a BCID Customer employee who affirms they have the authority to sign agreements on behalf of the BCID Customer.

By signing below, I affirm that I am authorized to approve the use of the branding assets and telephone numbers listed in this form and attached exhibits. I further authorize the BPO listed in Section 2, and its designated partner agents, to act on behalf of my organization to validate, vet, and submit our Branded Calling information for participation in the BCID ecosystem. I understand that the use of the BCID Service will be limited to the authorized Direct Assignment TNs and/or LOA Assignment TNs. This LOA will expire 12 months from the execution date.

Company Name:______________
Signature:  __________________
Printed Name:________________
Date:_______________________

Authorized BPO Company Name: _______________
Date of Relationship Inception: __________________

THIS MUST BE A HANDWRITTEN SIGNATURE AND MM/DD/YYYY 



Exhibit A - Direct Assignment TNs
BCID Customer Direct Assignment TNs


(List of phone numbers the enterprise owns directly)

e.g.
· 212-555-0101
· 646-555-1234






Exhibit B – loa assignments TNs
BCID Customer LOA Assignment TNs


(List of phone numbers provisioned under another carrier or partner, with a separate LOA)

e.g.
· 347-555-7890
· 718-555-4567


