
 

PUBLIC 

LETTERHEAD (either end brand or IB client) 
 
 
Date (must be dated within 30 days of program submission to MNOs) 
 
Re: Migration of US short code [Insert SC #]  
 
 
 
To Whom It May Concern: 
[Insert Company– either end brand or IB client, whomever holds the SC lease] approves the migration 
of the below US short code(s) to Infobip. 
 
US Short Code(s) 
XXXXX 
XXXXX 
XXXXX 
 
 
 
Sincerely,  
 
[Insert First and Last Name] 
 
DCA Contact Information 
Infobip  
SMS Compliance Operations Team 
Sms_compliance_operations@infobip.com 
 
 

mailto:Sms_compliance_operations@infobip.com

